RUSH HOUSE LTD
 NIGHT SUPPORT WORKER 
JOB DESCRIPTION

Salary:
£27,518 per annum based on shifts averaging 42 hours per week

(37hr FTE £24,242)

Hours: 
Rota shifts are:


4 on / 4 off

7pm – 7am
Whilst experience is advantageous, full training and support will be given to right candidates. 
Responsible To:  Team Leader
Location of the job:  Rotherham
Main Purpose of the job:

To work flexibly as part of a team providing support based at a Supported Accommodation Service for 16 – 25 year olds, ensuring the cleanliness and security of the building and providing support to the young people on site and those accommodated out in the community.  
You will at times be the key point of contact for young people, visitors and other professionals / agencies during the shift, therefore must have a professional, approachable and confident manner. 
Crucially you will communicate with Young People in a positive and enthusiastic manner, engaging them in activities and conversations, particularly in the evenings and at weekends.  
You will provide support and advice in crucial life skills activities such as cooking and laundry. 

You will be required to engage with young people in a group setting, for example, to support to achieve educational outcomes (such as supporting with AQA units) 

You will ensure that a good standard of professional service is given and will be required to work within Rush House policies and procedures.
Main Duties – Night Support Worker
· To ensure the building is secure at all times.
· To keep a record of all significant events during the period of the shift.
· To record any change in a young person’s mental, physical or emotional state and report to the appropriate staff member on duty/at handover.
· To report any safeguarding concerns to the safeguarding lead in the organisation.

· To liaise with other agencies as necessary and appropriate.

· To respond to any emergency situations in accordance with Rush House Policies.

· To comply with all Rush House policies and procedures.
· Ensure that all young people comply with the terms of their tenancy agreements and House Rules and are supported to do so with a practical “hands on” approach e.g. supporting them to complete domestic chores to maintain the hygiene and safety in their accommodation.
· Offer support to young people when needed.

· Ensure that nuisance is not caused to other service users or neighbours
· You will ensure that a good standard of professional service is given and will be required to work within Rush House policies and procedures.
· To ensure the safety and security of the project in accordance with established health and safety procedures, take appropriate action as necessary, keeping a log of incidents, damage and danger.
As a Team Member

· To provide cover and domestic duties to Rush House.
· To be part of a staff team who are committed to delivering a quality service.
· To be part of a staff team who offer a wide range of skills and resources.
· To participate in the supervision and appraisal process

· To participate in Team Meeting as required.
· To participate in training and development activities

· Promote and support with activities and learning opportunities to young people

Health and Safety
· To adhere to Health and Safety regulations and report any concerns appropriately.
· Ensure the communal areas and offices are kept in a clean and tidy condition.
· Prepare rooms for admission when required.
· Reporting and recording repairs.
General

· To work to Rush House Mission Statement and Values.
· To be committed to and enthusiastic about supporting young people to achieve their potential.
· Offer support to young people in the Supported Housing Scheme during out of office hours by acting as a contact in case of queries or emergencies.

· Respond to and where possible, resolve concerns and complaints from young people, neighbours or members of the public.

Other Duties and Responsibilities

· Ensure that the rights of young people are understood, respected and promoted. 

· Ensure that all administrative and financial procedures are followed, particularly in relation to petty cash.

· Check and report any faults with the fire alarm system, fire extinguishers, smoke/heat detectors, making the required reports to the Manager/ or outside services where necessary.

· Be aware of the terms of any contractual agreements entered into by Rush House Ltd and ensure they are complied with.

· Undertake all other duties and responsibilities as required from time to time commensurate with the grade of the post.
Applicants should be aware that duties may involve minimal lone working supported by relevant policies and procedures.

Rush House are Ofsted registered and subject to inspections. Ofsted criteria is strictly adhered to.
The post holder will be expected to work within the agreed hours and shift patterns which are relevant to Rush House services. This may be reviewed from time to time to ensure services are accessible to young people and meet their needs.

Rush House will provide the successful candidate with an up to date DBS certificate if not already available. The post holder will need to register with the DBS update service, renew their membership annually and provide Rush House with a copy of their certificate.

