RUSH House
Person Specification

Post:  Night Support Worker for Supported Accommodation for vulnerable and at risk young people and young care leavers.
	Personal Skills Characteristics


	Essential


	Desirable
	Method of Assessment

(List Code Below)

	1.
   Experience

1.1 Supportive work with young people at risk and/or vulnerable groups.
1.2 Supportive work with young people Leaving   

        Care and/or Looked After by the Local   

        Authority.
1.3   Providing support and advice for young people

relating to the every child matters agenda.
1.4   Working on own initiative, originating, 

        developing and carrying out pieces of work.

1.5   Liaising with colleagues from external agencies, 

        including voluntary and statutory sector.
1.6   Of dealing with challenging behaviours.
	□
□
□

	□
□

□

	AF/ I / R
AF / I / R

AF/ I /R

I / R

AF / I / R

AF/ I



	2. 
  Qualifications and Training

2.1 Good standard of literacy and numeracy skills  

        to the level necessary to write reports,   

        accurately log information and write 

        correspondance.
2.2   Training around generic areas such as;
· Health and Safety

· Food Hygiene

· Support Planning

· CSE awareness

· PREVENT strategy

· Safeguarding (or a willingness to attend training which will be provided)
2.3 Evidence of recent, relevant training.

2.4 Level 2 in Information, Advice & Guidance (or a willingness to work towards this)

	□
□


	□
□

	AF / I / CQ

AF / CQ

AF/ I/ CQ

AF/CQ


	3.     Skills and Knowledge

3.1 The issues and support needs surrounding  

        work with young people at risk.

3.2 Understanding of the difficulties in balancing housing management with support.
3.3   Services for young people provided by the

statutory, voluntary and community sectors.

3.4   Good verbal and written communication skills.

3.5  The ability to positively engage Young People


	□
□
□

	□
□

	AF / I / P / R

AF / I / R

AF / I / R

AF/ R

A/I/R



	4.     Personal Qualities

4.1  Ability to negotiate and advocate on behalf of

young people.

4.2 Ability to work flexibly and effectively under

       stress and meet deadlines.

4.3 Ability to work as part of a team and also to act on own initiative with guidance from line Manager.
4.4 Ability to advise, support and encourage 

young people in a participatory, non-judgmental and non-directive way.

4.5 Ability to recognise difficult situations and calm

and diffuse them in an appropriate manner.

4.6 Clear understanding and demonstrable 

        experience of Equal Opportunities, anti- 

        oppressive work practices and confidentiality   

        issues.

4.7 Ability to effectively implement all policies 

procedures and practices.

4.8 A willingness to undertake supervision, 

appraisal, and training. 
4.9 Ability to form professional and supportive working relationships with young people, colleagues, and external agencies.

	□
□
□
□
□
□
□
□

	
	AF / I / R

AF / I / R

AF / I / R

AF / I / R

AF / I / R

AF / I / R

AF / I / R

AF / I / R

AF/ I/ R



	5.   Personal Circumstances

5.1 Willingness to work flexible hours to meet the needs of the organisation and the clients who use it.
5.2 Good sickness/attendance record in previous

  employment, college or school as appropriate   

  (not including absences resulting from a  

        disability).


	□
□

	
	AF / I / R

AF / I / R



	6.    Other

6.1   Conscientious, honest and reliable.

6.2 Enhanced Disclosure Check.


	□
□

	
	R

I / E 




Key:  AF = Application Form    P = Presentation    I = Interview    R = Reference  

CQ = Certificates/Qualifications    E = Enhanced Disclosure

This specification has been prepared in accordance with the requirements of the Project’s Equal Opportunities in Employment Policy.
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